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HRDC Claimable*

 

 

Learning Outcomes

Course Overview

The objective of this training is to provide 

participants with a clear understanding of ISO 

standards, with emphasis on the Quality 

Management System (ISO 9001). Participants will 

learn the purpose and benefits of ISO standards, 

key principles of quality management, and the 

structure and requirements of ISO 9001. The 

training aims to develop understanding of 

process-based thinking, risk-based approach, 

documentation and control of processes, roles 

and responsibilities, and continual improvement. 

By the end of the program, participants will be 

able to interpret ISO 9001 clauses correctly, 

apply QMS concepts in their workplace, support 

effective implementation, and contribute to 

compliance, performance improvement, and 

customer satisfaction within their organization.

• Top and Middle Management

• QA & QC  Managers/HODs

• Process Owners and Supervisors

• Internal Auditors / Engineers

• Management System Coordinators

Participants will be able to : 

1. Basic understanding of ISO standards 

and ISO 9001

2. Clear knowledge of QMS requirements

3. Better understanding of processes and 

risks

4. Simple approach to documentation and 

compliance

5. Ability to support improvement and 

quality goals

RM2,000*

ISO 9001 
Understandings Quality 

Management System

29 - 30  SEP  2026 | 9.00AM -  5.00PM  

MEFA TRAINING CENTER, PJ  

https://forms.office.com/r/x4RNcWMKqZ
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Course Structure Trainer Profile

MANIVANNAN A/L VELAYUTHAN

 (TRAINING CONSULTANT)
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